
c 82378 (Pages : 2)

SECOND SEMESTER B.Con./B.B.A. DEGREE EXAMINATION' APRIL 2020

(CBCSS-UG)

B.Com.

BCi\{ 2C O2-MAIìI{ETING MANAGEMENT

(20L9 Admissions)

Time : Trvo Hours anrl a Half I\{aximum : 80 Marks

Section A

Answer all questiorts. (2 ruo'rl¿s.each\ (Max. 25 Marlts)

L. \Mrat is Rural Marketing in Inrlia ?

2. What are the 4 A's of rural rnarketing'i

3. \\¡hat is the role of service marketing ?

4. Srhat is the marketing concept ¡rhiloso¡rhy ?

5. What are product levels in rnarketing ?

6. Wlry are q,an'anties irnportant to customers ?

7. What is pricing policy ?

8. What do you tìtcan by'desirecl value'?

9. \[¡hat do )'ou tnean by'rcverse logistics'?

10. What is the role of com¡rctition irl malketing ?

11. What are the major elements of direct marketing ?

12. Shat is personal seììing atld salcs llromotion ?

13. Definc 'rvorcl of mouth marketing''

14. What al'e the acivantages of c-llral'ketin¡¡ ?

15. What are thc mailt activities of tl-ctltllmercc ?
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Section ll

Anstuer all questions. (5 ntarl¡s eoch) (Max, lJ1 tnarl¿s)

16. S'hat are the causcs of channel conflict ?

77 . What are the benefits of integratccl markcrting cornmunication ?

18. what types of electronic paymcnt systems are required in e-commerce ?

i9. What are the irnpacts of e-comnerce in India ?

20. S¡hat is the role of public relations in marketing ?

2L. What aie the f'our steps to designing marketing channels in thcir correct orcler ?

22. What do you mean by product life cycle marketing strategies ?

23. What are the major differences between goods and services ?
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Section C

Answer anJ, two of tlrc followirtg. (I0 marl¿s eacl¿)

24. Write a note on'Brand Equity'.

25. What are the factors influencing'Consumer Behaviour' ?

26. What do you mean by pricing strategies in marketing ? What are the major pricing stratcgics ?

27. What do you rnean by sales promotion ? State its major objectives.
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