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Scction A

Answer at least to.n questions.

Eaclt question caries 3 m,arhs.

AII questions.can be attend.ed,

Ot¡erall Ceilitry BO.

1. List out the 5 D's ofdigital rnarketing.

2. What is an c-Book ?

3. What is PPC advertising ?

4. What do you mean by data niining ?

5. Who is a data scientist ?

6. What tlo you mean by digital clividc ?

7. l14rat do you mean by CzC ?

L What is e-mail spoofing ?

9. What is digital marketing ?

10. What do you nean by Big Data Analytics ?

11. Wha[ is cloucl computing ?

I2. Whal, arc chatbots ?

13. lVhat is àn intelligent agent ?

14. Who is a cligital native ?

15. What is cyber addiction ?

(10x3=30marks)
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Section B

Answer at leasl fívc questions.

Each quest[on carries 6 ¡narþs.

All <Tuestions cotL be attended.

Ouerall Ceiling 30.

16. What is ve¡bal communication ? What are the 5 C's of effective communication ?

17. Briefly expìain vàrious approaches to e-Learning delivery.

18. What do yoú mean by a cyber crime ? Explain various types of cyber crimes committecl against
individuals.

19, What is e-mail etiquette ? Explain the do's and don'ts of email communication.

20. What are the advantages and disadvantagei ofonline learning ?

21, Explain the elements ofan e-content.

22. What do you mean by E-wastes ? Explain the roìe of citizen in E-wastc disposal.

23. what is information overload ? Explain various causes of info¡mation overload.

(5x6=39¡¡u"¡t¡

Section C

Answer any two questions.

Each question carries 70 marhs.

24. What is an e-maii ? What are the advantages and disadvantages ofe-mail communication ? Explain
the impor.tance of e-mail in business communication.

25- What are the various goals of sociaì media advertising ? Explain various types of social media
platforms available for advertising.

26. Who is a data analyst ? What are the duties and responsibilities of a data analyst ? Explain
various types of data analysis.

27, What do you mean by MOOCs ? Explain its features and benefits.

(Z x 10 = 20 marks)


