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A 12—PROFESSIONAL BUSINESS SKILLS
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: Two Hours and a Half

Part A
Answer all questions.
What is technical documentation ?
What is meant by professionalism ?
State, any two features of new gen computers.
What is e- content development ?
What is social networking analysis ?
What is big data analysis ?
What do you mean by information overload ?
What is digital divide ?
What is cyber ethics ?
What is online advertising ?
What is green computing ?
What is digital marketing ?
Who are digital natives ?
What is artificial intelligence ?

What is PPC advertising ?
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Part B
Answer all questions.
What is e-governance ? State the major e-governance initiatives in India.
What are the merits of written communication over verbal communication ?
Explain the knowledge resources available on the internet.
Write a note on MOOC.
Explain cyber addiction. What are its consequences ?
Explain the features of green computing.
Explain the advantages of online libraries.
What is the significance of digital marketing in business ?
(8 x 5 =40, Maximum ceiling 35 marks)
Part C
Answer any two questions.

What is E-Learning ? Discuss the advantages and disadvantages of E-Learning.
Explain the significance and merits of online advertising.
What are the qualities and traits required of a good professional ?
What is business data analysis ? Discuss the significance and merits of business data analysis.

(2 x 10 = 20 marks)
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