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Anaswer all the parts.

Part A

e questions.

Answer all th
ies 1 wezghtage

. Each question carr

What is self-mariagement ?
Define frustration'
What are intrinsic rewards ?

Mention the different styles of leadershm

Mention the barriers to communication.
6x1=86 weightage)

What is sensitivity training ?

.

_Part B

questions.
-

Answer any 8ix
htage.

Each question carries 3 weig

ry of need hierarchy.

7. Explain Maslow’s theo
ception to an understanding of OB ?

8. What relevance has per
Explain the principles of Jearning.

9.
10. What is the relationship between job-satisfaction and productivity ?
11. Whatis ethxcal behavmur 9 Why organisations should be concerned about et}ncs T
12. How is morale different from motivation : ? How does morale affect productivity ?
13. What are the different types of attitudes and how does attitude influence beha\nour 7
14. What are the functional and dysfunctional consequences of conflict ? ‘
' ' 6x3=18 weightage)
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Part C

Answer any two questions.
Each question carries 6 weightage.

(2 x 6 = 12 weightage.




