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I. Answer all the following questions :

1 Whlch of the followmg is not an actwe skill’ ?

(a.) - Writing." 3 '_ (b) Llstenmg _
_ {c) S_peakihg. . . | | {(d) Noneof these.i |
" 2 Who designed HTML ? | ' o
(a) Charles Babbage | " (b) Steve Jobs.
(c) "Bill Gates . (d) Tim Berners-Lee.
3 Identify the situation : “I'm afraid I disagree.”
(a) Agreeing. = . ’ (b) Diségreeing.
(c) Apologising. ‘ (d) Suggestion.
4 Spot the error: Agnal prefers chocolates thén coffee :
(a) Tense. o . (b) Preposition.
(D) Adjectwe (d) Adv'f_erb.
5 Whlch of the folIovﬁhg doesn’t simply happen ?
(a) Listeﬁing. | (b) Hearing.
{c) both a & b. | (d) None of these,
- 6 Which of the following is a barrier to listening ?
(a) Distractions. , (b) Lack of interest.
~ (¢) Interruptions. _' (d)Y All of these.

(6 x ¥2 = 3 marks)
II. Answer any five of the following questions in twoor three sentences each :

7 What do you mean by Receptive Skilis ? '

8 What is Boolean search ?

Turn over
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9 Intonation. . B | -
10 What is bloggmg ?

11 What 1saCover Letter 7

12 ~ Group Dlscussmn.

{6'x 2 = 10 marks)’

1II. Answer three of the fol_lo"wling_: _qﬁeStions in « paragraph of 100 words each :
13 Give an account of the Electronic Resources for improving communication skills.
14 CALL.

15 Intensive reading and Extenswe readmg

16 Conversation between two students about the need fcr onhne educatmn system, (ten

K exchanges)

" IV. Answer any one of the following questions in 250 words :
17 Write an essay on Coinmunication,_its diffefen‘t forms and the _béfriers of cdmniunication.

18 Attempt an essay on Career skills.

(3 x5 =15 marks)

C(I'x' 12°= 12 marks)




