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FOURTH SEMESTER ((JBCSS~UG) DEGRLE I XAMINATION
APRIL 2022

Hotel Managemeni and Catezmg Smence/Cuhnaly A1Ls
BSH/CdtCOSMIIUMAN RESOURLE MANAGEMENT
(2019 Admlssmn onwards)
Time : Two Hours | & Maximum : 60 Marks
e Section A

Answer at least eight quesi‘ioné i
Lach question carries 2 marks.
Al questions can De attended

Overall Cezlmg 16

1. Define Human Re%ource Plannmg

2. What is Personnel OfﬁCL 9

3. What do you mean’ by Job Descrlptmn ?

4. What 1s SL1 ategic Inter V(,ntlon

5. "What 1s Dlsmphnary issues ! ‘?

8. Whatis Placement ?

9. What do you mean by Emerging Trends.?:
10. Whatis Macro HR Plannmg ?

11. Define concept of Job Evaluamon

Define Employee Ben@ﬁ'

(8 x 2 = 16 marks)

Turn over



13.

14.

16.
17.

18.
19.

20.

.-'D1scuss a deualled note on ]3
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Section B
Answer at ]easz four quesiwn&.
© Each quesf,wn carries 6 marks.

All questions can be azt,endpd
' Overail Cellmg 24

What are the featm es of Manpowez Planmng 2 e

Write a short note on Hotel Cu_itg}_g.
List out the methods of Job Evaiu_é_ti_bp.
Write a short note on Retaining Talents
Define the following :

1) Labor Laws ; and

i)  Gender Sensitivities.

(4 x 6= 24 marks)

Section €.
Answm any two questwn o
Each -questron carries 10 ma 5.

De1 and and Supply For ocastm_ %Llaborate.

""16yee G'ou'ﬁseling

Elaborate Lhe pz ocedure foz.'Attx actlng and Retaining Talents by HR Department.

Explain a deta']ed_ note on M1c1 o and Macro Human Resource Planning.

(2 x 10 = 20 marks)




