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Part A

. Answer the following.
Each question carries 1 weightage.

1. What is public speaking ?

Jist a few essential skills related to oral presentation.

do you mean by perspective ?

hat is events management ?
(6 x 1 = 6 weightage)

Part B

Answer any three of the following.
Each question carries 2 weightage.

suage ? Discuss the uses of body language in effective communication.

ant are problem solving and decision making skills to a manager.
7 Discuss the importance of negotiation in business.
(8 x 2 = 6 weightage)
Part C

‘ Answer any one of the following.
- The following question carries 6 weightage.

w ? What are the dos and don’ts from the point of view of an interviewer

2y ;’.frite a sample business letter.

(1 x 6 = 6 weightage)
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