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Part A
Answer all questions.
Each question carries 1 weightage.
;i 1. What are the different ty-pes of verbal communication ?

2. Write note on time management skills.

t is non-verbal communication ?
What is the importance of soft skill development ?
lhat is event management ?

2 note on e-mail etiquettes.
(6 x 1 = 6 weightage)
Part B

Answer any three questions.
Each question carries 2 weightage.

HR skills required for effective communication ?
of communication in motivating employees.
iers to effective communication ?

s of I'T in business communication ?

cation letter to YBC Company.

(3 x 2 = 6 weightage)
Part C

Answer any one question.
The question carries 6 weightage.
‘.‘v', B 4 ¢ ’

elivering a speech on ‘Green Management Initiatives’ of your company
olving and decision-making skills.

(1 x 6 = 6 weightage)
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