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SECOND SEMESTER M.B.A. DEGREE EXAMINATION, JULY 2012
(CCSS)

BUS 2C 14—HUMAN RESOURCE MANAGEMENT

(2009 admissions)

-a : Three Hours Maximum ; 60 Marks

Answer all Sections.
Part A
Answer the following questions.

Each question. carries 2 marks.

: %]. What is the significance of Human Resource Management ?
£ 5 What is Human Resource Planning ?

B's  What is on-the-job training ?

® '+ What is labour participation in Management ?

. What is promotion ?
(5% 2 = 10 marks)

Part B
Answer any four of the following éuesﬁiam.
Each question carries 5 marks
g. Distinguish between Recruitment and Selection.
§ 7. Briefly explain the different types of transfer.
. 8. Discuss briefly the significance of workers' empowerment.
9. Describe the contents of induction training programme.
10. Write brief note on state regulation in wage administration.

Il. Describe the essentials of a good discipline system.
(4 % 5 = 20 marks)
Part C

Answer any two of the following questions.
Each question carries 7.5 marks.

12. How are training needs assessed in organisations 7 Discuss how training effectiveness is evaluated.

13. Explain the different stages in the career of an employee, What needs to be done by the organisation
at these different stages ?

14. Whatisa ”grievance 9 Discuss the typical grievance redressal procedure followed in organisations.

(2 % 7.5 = 15 marks)
Turn over







