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Part A

Answer all questions.
Each question carries 1 weightage.

1. What are loyalty programs ? -
2. What do you mean my adding value to customer service ?
3. Define organized retailing ?
4. Who are internal customers ?
5. What is sales promotion ?

~ 6. Whatisstore location.
(6 x 1 = 6 weightage)

Part B

Anszber any six questions.
Each question carries 3 weightage.

-ribe a ‘hyper market’ and a ‘gpecialty store’ with examples.
he key sectors of retail in India in detail.

 stages of consumer decision making and their impact on retail strategies ? Explain

Turn over
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14. Briefly discuss the Functions of Retailer. 6x3=18 weightage)

Part C

Answer any two questions.
Each question carries 6 weightage.

15. Discuss the importance of Branding in retail business.

16. Wh. . P . les.
16. What are the various methods of retail sales forecasting ? Explain with suitable examplée

8 17 Exp};am the scope and importance of Sales management in Retailing in India ?
R T (2% 6=12 weightage)
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