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Part A

Answer all the questions.
Each question carries 1 weightage.

at is code of discipline ? Explain.
is arbitration ? Explain.
plain Joint Management Councils.

is employee grievance ? Explain.

(6 x 1 = 6 weightage)

Part B

Answer any six questions.
Each question carries 3 weightage.

evance arise in an industrial establishment ? Suggest suitable steps to handle

ment of grievance ? State the process and procedure.

s industrial peace in India.

(6 x 3 = 18 weightage)
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Part C

Answer any two questions.
Each question carries 6 weightage.

15. “Certified stand ”
features cfi'“ mm i ‘°’d§rs constitute statutory conditions of employment
7 ‘ndustrial Employment (Standing Orders) Act, 1946.

e

but a vital concern

e

lone,
S are not a matter between employer and employees &
and nation”. Elaborate the statement. s
e L .1 Organisa !
a1l the role of state to bring in harmonious relations n Ind““"al g
E (6 x 2 = 12 weightage)
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