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Part A (Objective Questions)

Answer all ten questions.
Each question carries 1 mark.

1. Under employees are used for the multiple mutual benefits of the orgamsatlon,

employees and their family members.
a) Human resource management.
b) Personnel management.
¢) Functional management.
d) Performance management.

2. Which is a continuous process of human resources management ?

a) Pricing. b) Recruitment.

c) dJob. d) Valuation.

3. Bonus comes under the category of

a) Wages. b) Allowances.

¢) Incentives. d) Fringe benefits.

4. The process of estimating manpower requirements is called
a) Human resource management.
b) Human resource planning.
¢) Human resource policy.

d) Human resource control.
Turn over
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5. The process of collecting information relatingtoajobjs

b N
a) Job evaluation. ) Job deSCrlptlon.

c) Job analysis. d) Job Specification.

Fill in the blanks :

6. In Human resource management manpower 18 considered gg g ——————

A statement of facts relating to a job iscalled ——w—__

7.

8. is the process of introducing a selected employee to the organisation.

9. is a sequence of jobs or positions held by an individual during his life time.
10. A dispute or disagreement about any terms and conditions of employment is

called
(10 x 1 = 10 marks)

Part B (Short Answer Questions)

Answer any eight out of the ten questions in two or three sentences.
Each question carries 2 marks.

11. What do you mean by discipline ?

12. Define human resource management.

13. What is job specification ? |

14. Define Strategic Human Resource Management.
15. Define Placement.

16. Define Recruitment.

17. What is Compensation ?

18. What is job analysis ?

19. Define Grievance.

20. Define job evaluation.

(8 x 2 = 16 marks)
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C (Shon; Essay Questions)

Answer any six oy
Of the ewght questions in about 200 words.

ach .
Question carries 4 marks.

Discuss the process of managemenp¢ by object;
jectives.
What are the characteristics of Performay, isal ?
ce appraisal ?

What are the differences betw ..
¢en traditiona] human resource management and Strategic Human
Resource Management ?

What are the objectives of training ?
What are the aims and objectives of discipline ?
What are the demerits of external source of recruitment ?
What are the objectives of career Planning ?
What are the basic principles of a sound grievance handling procedure ?
(6 x 4 = 24 marks)
Part D (Essay Questions)

Answer any two out of the three questions in about 800 words.
Each question carries 15 marks.

Discuss the factors influencing Wage system.
Explain the need and importance of performance appraisal.

Explain the objectives of Human Resource Management.

(2 x 15 = 30 marks)
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