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FIRST SEMESTER B.A.JB Sc. DEGREE EXAMWATION, NOVEMBER 2019
i (CBCSSmUG) |
Hotel Management and Culmary Arts/Catermg Scxenc;e
BSH IB Olmﬂ\TTRODUCTION TO HOSPITALITY INDUSTRY
- - T (2019 Adm1ssmns) g
- Tirne :_-Two-'HourS':and a Half R - Maximum : 80 Marks
o R SectlonA
Answer the followmg questwns 2 marks each (maxtmum 25 marks):- SR

1 Deﬁne Bouthue Hotels. . |

2. ‘Wnte any two'dszerences between Service and .Pnysinal product.

3. What is the definition of Hotel - o k

4. Fast food Outlets. Define. . o o S o | S .

5.+ What do you.understand by Cruiseline ? | | | | |

6. What are different functions of telephone departfnenti ?-
7. Emergence of hotels in America. - o

8. Wnte down few ]ob descmptlons of a Lobby Manager ?

9. Define Surface Catering.

10. Types of Hospltaht_y. Name thexn.

11. Difference between Job Description andJ ob Sat_iéfaction.

12. Concept of Bed and Breakfast Hotel. Explain.

13. Customer service means.
14, Development of Hospitality in India durmg Enghsh Ra_]

15. What do you mean by Time Share ?
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Short Answer types -Each questwn carries 5 marks( Maxzmum Marks 35)
What are the dlﬂ'erent traits a hospltahty perbonnel shou]d have? - B
Development of Hotel Chains. Bneﬂy descnbe |

Dlstmgulsh between Service and Physwal Product

Clasmﬁcatmn of Hotel on the basis of duratxon of stay

Customer servwe is nnportant Gwe reason
Whlch are the uniformed serv1ces of a hotel 70

Customer Relatlon Management Descnbe

Wlnch are the core. departments ofa hotel 7
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Answer any two questions.
Each question carries 10 marks.

Which are the subdjvisions of Front Office 7
Hospltahty Ethws and Standards Descnbe
Explain the growth of Hotel Industry in 1nd1a

Uniformed services in a hotel. Write in detall. o

(2 x 10 = 20 marks)




