D 12587 |  Pages:n) ,Qﬁaﬁéf

Time :

A 1o

o

© ® oo

FIRST SEMESTER (CBCSS—UG) DL‘GREE EXAMINA’I‘ION

NOVEMBER 2021

B.HA. .

e,
e

147852

.........................................

BHAlBOl—-INTRODUCTION TO 'I‘HE HOSPITALITY INDUSTRY

Two Hours and a Half

_Sectioﬁ A

Answer atleast ten questions.
Each question carries 8 marks,
All questions can:be attended.’:._.:_:_z,

Querall cégl_zﬁg-BO.

What is the duty of Front office s,upel vigor/

Define the term “Grand tour:

How toimprov customer satisfaction ?

What is sales force automation ?

Define the term “Customer care”.

What is Muzafir Khana‘}

Maximum : 80 Marks

(10 x 3 = 80 marks)

Turn over




16.
17.
18.
19.
20.
21.
22.
23.

147852
2 v D 12587 |

Answer atleast five questions.
" Each question carvies 6 marks.

All questions can be__:dtté_rided.
: Overall ceiling 30.

Write the advantages of F‘ranchlse hotels.
Why does front office co-ordinéj{é:ﬁriﬁh House 1{:§épii3g__defj'a'rtment ?

of customer service ?

What are the important compoﬂéﬁ"

Write the benefits of customer rel.atj,'it)nship management.

Write short note on Caravan Sarai.

Define the term “Hotel guest” and how do yoqigﬂ'é'ssify them::

What are the stages in guest cycle ? Describ 3 6‘1_1@ stage.

Write short note on Non-comuiercial catering.establishments.

= 30 marks)

Section C

. Answer any two questio,
Fach question carries 10 marks.

{2 % 10 = 20 marks)




