C62660 - : - {Pages: 2) ' Name vavsmsuen

Reg. No...

SECOND SEMESTER (CUCBCSS—UG) DEGREE EXAMINATION, MAY 2619
| B.Sc. Hotel Maﬁagement and \Catering"Scienc‘e o |
- B.Be, Hotel M'anagement'and Cﬁlihar;v Arts | '.
BSHIC 2cC O%MANAGE‘\{[ENT PRINCIPLES AND PRACTICES
(2017 Admlsemns)
I. 'I‘i.me:Three{Hours. o o ‘ S - | Maximunﬁ:SO, Marks
: Sectioﬁ_A - |
' Answer all questions.
- Bach question carries 1mark.
_Delegation. -
Strategy,
]jépartmentation. ‘
Decision making.
Span of control.
Directing.
‘Motivati_on'.. :

Laissez - fair.

P RE S e D=

Innovation.’

2
=2

Motivation. _
, - (10 x 1 = 10 marks)
Sectmn B (Sh@rt Answer Questwns}

Answer any e1ght questions.
Each question carries 2 marks. -

11. Whatis Downward communieation ?

12. Define group dynamiés. ' |

13. What are the factors which influence perceptual selectivity 7
14, Define Management By Objective. ) |

15. Write down the Steps'in decision making. Turn o
: : . ‘ ! &er,




18.
17,
18.
- 19.

20.

21.
22.
23.
24.
25.
26.
or
28,

29.
30.
3L

What are informal groups ? N
Deﬁne leadership. _ .
Wha‘i; do you mean by a ‘Partnershlp ﬁrm

.What isa Co-operatwe Enterpnsa ?

What is _an Orgamzational chart ? -

Section C

Answer any six questions in short par“agraph.

Euach question carries 4 marks.

What are the different levels of managemem ?

Write short note on the different styles of decmmn mahng

Explam the varlous steps in selection process
Explain Maslow 5 theory of motivation.
Explain the 1mp0rtance of fore;castmg.

What are the, purpose of Organization ?

Explain the process of communication.

' Bring out the relevance of values in management.

Section D (Essay Type) '

Answer eny two out of three questions.
" Each question carries 15 marks.

Discuss the features and role of scientific management.

Tliustrate the importance of communication process in management.

Critically evaluate the need of team work in an organizatidn.
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(8 x 2 = 16 marks)

7 (Bx4= 24_!: marks)

(2 x 1B = 30 marks)




