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Hotei Management and C- ermg Science

BSH/C 2C O4——MANAGEMENT PRINCIPLES 'A__ND PRACTICES
(Comimon for ("uhnary Arts': 1 .Catermg Science)

Two Hours Maximum : 60 Marks

Section A

Answer at least eight questions. .
Each question carries 2 marks. :

" All questions can. be atiended.
Overall Ceil: £ 16

What is the Pr 1nc1ple of Dl\rlsmn of Work e

What do ‘you mean by "The Sct ___4@Méﬁééement Thought" ?

What is 01 gamsmg ?

What do you an' by Interview ?
What is Ethics Committee ?
What is a Work Group ?

What is Staffing ?

{8 x 2 = 16 marks)
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Sectmn B |

Answer at leasz four queslwns.

. Each quesf,wn carries 6 marks.
-All questions can be att@nded
Overall Cerhng 24

Difference between Cent1 ahsatxon and Decentrahsatmn

Explain the various elementb of ommumcatmn. e
Differentiate between Democr atm and Autocr atlc Leadel ship Styles.
Explain the b Principles of Delegatlon of Authority.

What is Placement and Orientation ?

(4 x 6 = 24 marks)

Sectibﬁ C

Answer any two q __

E : h questwn carries lﬁ'mar ks.

Write an essay on';_Héhstm app_r_.pach for managers m‘:})efz_islon-Making and the steps involved in

Wﬁét-’iézC'ommunication ? De.é ib'e about Verbal and Non-Verbal Communication ?

-'.I}xplam the steps in Stafﬁng :I’OCG{‘: e

“Managemen‘ is both Suenc and Art”. Comment

(2 x 10 = 20 marks)




