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Hotel. Managernent and Catering Science

BSIVC 2C O4-MANAGEMENT PRINCIPLES:AND PRACTICES
(Cornrnon for .Culinary Arts . and .Catèring Science)

Time : Two Hours Maxirnum : 60 Marks

Section A

Answer at least eight questions. . . . . :'

Each question can'ies 2 narhs.
AII questions r:an bè attended.

Ouerall Caíliig 76.

1. Wrat is the Principle of Division of Work ? . .

2. What is Preliminary Inierview ? : , 
.

3. Wiat is. Eihical Mânagcment ?

4. WhatiÈ Perceptual Barrier in Qommunication ?
..r...:. ..

5. Wlat is MBO ?

6. What do you rnean by "The School o{Management Thought" ?

7. What is Olganising ?

8. What do you mean by Interview ?

9. What is Ethics Committec ? . ìr'ì

10. What is a Work Group ? . ..' . ,'

11. Whatis Staffing? , ., ,f,..
2 Wþ1t iq l,ine Aüthority ? Give....r!w¡ examples , 

,..i 
,.

::r ,:,,. . ì : (8 x 2= l6marks)
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Scction B

Answer at leøsl fou'- questiorts.

Eaclt question can'i.es 6 marlzs.

AII queslions can be attencled.
' Ouerall Ceiling 24.

13. Difference between Centralisation and Decentralisàtion.

14. Explain the valious elerneirts of Còmmunicatiou-

15. Ififferentiatc bctrveen Democlatic and Autoclatic Leadership Styles.

16. Explain the 5 Principles ofDelegation ofAuthority.

17. Wrat is Placenent and Oriêntation ?

(4x6=24malks)

Section C

Ansuer utw t'wo questions.

Each question carries 70 ryarlæ.

1.8. Write an essay orì Holistic approach for managers in Decision-Making and th.e stcps involved in

i|,

19. What is Comrnunication ? Describc about Verbal and Non:Verbal Comrnunication ?

20. E*plaÍn the steps in SÍaffing Process.

21. "ManagemenLis both Science âirrl Art';. Comment.

(2 x 10 = 20 marks)
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