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SECOND SEMESTER (CBCSS-——UG) DEGREI] EXAMINATION,___APRIL 2021

HoteliManagemc,nt and Catermg Science

BSH ZB OEFACCOMMODATION OPERATIONS

Time : Two Hours and a Half Maximum : 80 Marks

Sectioﬁ:

Answer-al least ten questions.
Each question carries 8 marks.

All questions can be attended. i
Overall Ceiling 30.

1. What is Emergency key ?
2. What do you mean by sleeper ?
3. Whatis Rotel ?

4. Whatis efficiency oom

Des_t:ribe_ Departure Register.

(10 x 8 = 30 marks)
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Section B i

 Answer at:least five questions.

o Bach question carries b marks.
: ""-All guestions can be. aitended
Overall lemg 30

Explain Levels of seif:'v:'_lce.

Describe Abrasives,

Explain any eight room status te;f_m

Explain different types of services, =
What are the functions of Control desk ?

Briefly explain personality atiributes of housel_(_é;eping staff.: . s

What is the role of housekeeping ?

Draw a layout of housekeeping:departme ::t'_l_n aly rge Hotel.

5 x 6 = 30 marks)

Section C

Answer any two questions.

Each questwn carries 10 marks.
ist-out various Taski reagents with its uses.

Classify Los t and found 1tems_5 : nd xplain lost and found procedure.

armus Public Area Cleaning.

Explain abou_

Explain types-of Rooms in Hotel.
(2 x 10 = 20 marks)




