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A I2-PROFDSSIONAL BUSINESS SKILLS

(20 19-20 20 Adrnissions)

Time : Two Hours and a Half Maximum : 80 Marks

Section rL

Answcr o!1ccs/ tcn qu csliott s.

Eaclt question carries 3 r¿arJ¿s. .

AII questiotts can be øtlet¿ded.

Oueroll Ccil ìtrg 30.

1. What is technical documentation ?

2. What is nrcant by profbssionalisrn ?

3. What is MOOC ?

4. lVhat is data rrrinìrrg ?

5. What is social networking anaÌysis ? '.

6. What is big data analysis ?

7. Who are digital natives ?

8. \{hat is digitaì divjdc ?

9. What is cyì:er ethics ?

10. Whât is onlinc advertising ?

11. What is gleen computing ?

12. .Whai do yòu mean by e-rnail etiquette ? '

'13. Stalc any /¿uo fcâtul'cs ol ncw gcn conlpulcts.
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14. Wl1ât is âr'tificial intelligence ?

15. Wrat is PPC adveri,ising ?

(10 x:J = 30 rnar'l<s)

Section B

Answer at least five tlueslions.

Eaclt questiotz carries 6 marhs.

All questions can be atl.entÌ.ecl.

Ouerall Ceiling 30.

1. Write a notc on information overload.

2. Dxplain l,he features oftechnical documentation.

3. Write a note on ¿-content developDrent.

4. Explain the signifrcance ofbusiness data anaÌysis

5. Oornment on the role ofsocial uetworking ânâlyèis in busincss.

6. Discuss thc conscquenccs ofcybcl adtliction.

7. Dxplain the features ofgleen cornputing.

8 Explliri the advantages of on-litre advertising

(5x6=30marks)

Section C

Artswcr a tLy lwo q¿1(,s1ior¿s.

Eaclt, question carries 10 marlzs.

1. Define E-learning and discuss the majol knowledge tesources available for e-lealning.

2. What is digital marketing? Explain the advantages and disadvantages of digital marketing.

3. Explain e-governance arid discuss the major e- governance initiatives in India.

4. Discuss the qualities and traits lequircd ofa good professional.
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