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Part A

I. What is cJcarning ?

2. What is meant by cyber ethics ?

3. What is digital malketing ?

4. WÌrat do you mean by artificial intelligence ?

5. What.is PPC advertising ? ...

6. \Mhat do you rneanìby. ¿-content devèlopment ?

7. lMhat is data-n.rining ?
: , . ..

8. Whàt is'green computing ? .. ..
.t....- ,,ì ......:.

9. What is profcssionaljsm in busjness ?

10. What is content marketing?.

11. What is meant by information overload ?

12. What is meant by e-mail etiquette ? 
.

13. Wlro arc digif al naiivcs ?

14. State any two features ofnèw gen computêts. ., . .

15. What is technical documentJòn ? . . .:

. , (15 x 2 : 30, Maxirnum ceiling 25 marks)
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Part B

Answer all questions.

16. Explain the characteristics of professionalism.

17. Comment on thc significance of e-mail in business.

18. What are the advantages of e-learning ?

19. Explain the advantages of online libraries.

20. Explain big data analysis.

2L. What are the physical and psychological effects of cyber addiction ?

22. Write a note on digital divide.

23. Explain the advantages of green computing.
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(8 x 5 = 40, Maximum ceiling 35 marks)

Part C

Answer any two questions.

24. What is professionalism ? Explain the traits and qualities required of a good professional.

25. Explain digital marketing and discuss the advantages and disadvantages of digital marketing.

26. What is e-governance ? Explain the major e-governance initiatives introduced in India.

27 . Explain social networking analysis and discuss the significance of social networking analysis.

(2 x 10 = 20 marks)
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