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Time : Two Hours and él""Haif Maximum : 80 Marks

Anéu__)_ at least ten questions.

Each:"qdéstion carries 3 marks.
All questions can be atfended..
OQuerall Ceiling 30.

1. What is meant by man power planning ?

2. What is a budget ?

3. Whatis TQM ?

4, Whai_;_:_do you meaiii" by

5, at i ._fmeant byéﬁé {Inity of__f)’ ..
6.

7.

8.

9.
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(10 x 3 = 30 marks)
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Seetion B
Answer at Jeast five questions.
. Each question carries 6. marks.

| All questions can be aitended
Overall Ceiling 30

What are the various steps involved in the control process?

fscientific management:

List out the merits and demerits of }'i:e__Bureaut:f%itic approach or Bureaucracy.

recruitment.

Explain any five external sources
Write a note on the levels of management. -

What are the basic principles of Indian Ethes,fdf3Manage1n§;:i'tr_§':-
Explain any five factors that affect or inﬂu(:ap; .1::_h::"':Span of Control.

Write a short note on Business Process Ré

- 30 marks)

Section C

ﬁlbe;- any two questio] =
E¢ h question carries 10 marks,

Explam he'vari ':: 152 iscuss the planning process.

Explain the three types oftheorles overed under the modern approach to management.

What do you mean by centralization and decentralization ? List out its benefits and limitations.

What do you maan by staffing ? What are the: arious factors affecting staffing ?

{2 x 10 = 20 marks)




