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Section A (Objective Questions)

Answcr a'll quasl ions'

Each questíon carries I marh.

Choosc the corrcct answor :

1. Industriai relations cover the following area (s) :

a) Collective bargaining' b) Lal¡ou¡ legislation'

c) Industrial rolations training' d) AìÌ ofthe abovc'

2. In l\{a¡xist approach, concerns with wage related disputcs are :

a) Primary' b) SccondarY'

c) TertiarY d) Not considered

3. l'rade unions arc formcd :

a) To proviclc job security to the q'orkels

b) To ncgotjnte wiflr managcrnctrt'

c) 'I'o safc gualcl thc inlerest ofworhers

d) Âll of lhc abovc'

4. which of the following are osscni,ial prcrequísites of worheis partici¡ratioD in rnanagotrlol.tt '/

a) li'ree flow cornn-runication ancl iufolmation

b) Mutiral lnrst betwecn partics'

c) Avoidance ol parLicipation of outside tlade unions'

d) Alì of tlle above . 
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5- Which of the following arc the basic oLrjeclives of code ol'disci¡rline ?

a) Maintain peace and order in inclüstl'y'

li) Avoid worh stop¡:age in industry.

c) Promote opinions from all levels ofrnanagernent and clnploymcnt

d) All of the above-

Fill in lhc blanks :

6. The primary objective of industriaì relation is to bring --- 
- 

relations between elnploycr

and ernpìoyees,

?. Industrial relations are regulated by the in varying degrccs'

B, 

-___---- 

haye a protecting role of safe guarding workers interests.

9. The process of includíng workers in the decision making is called 

-_--'10. Ttre tel.ÌÌ1 _- refers to a condition in the organisation wherc employee couducts

himself in acco¡clance with the organis4tion's lules and standards of acceptable behaviour'

(10x1=10marhs)

Scction B (Short Ânswer: Questions)

Answar at lettst fiva questiorls

Each question carríes 4 marhs'

AII quc.stiott's cøtt l¡e attettd,ed.

OueraII Ceilirtg 20.

1l. Dcfinc Gricvancc.

12. What do you mean by industrial unrest ?

13. What is autocratic disciPline ?

14. Wrat do you mcan by collcctivc bargaining ?

15. Wrat is infe¡-indiviclual qonflict ?

16. Define quaÌitY circle.

17. What is negative disciPline ?

18. I)efine industrial disPutes.

19. What do you mean by porceived conflict ?

20. What are Guerrilla unions ?

(5 x .4 - 20 marks)
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Section C (Short Essay Questions)

Answer at least forut questions.

Each questíon camies I mark*
AII questiotls can be attended.

Ouerall Ceilíng 32.

21. Discuss the nature of industrial relations.

22. What are the features of trade union ?

29. What are the methods of identifying grievances ?

24. What are the potential benefits of gain sharing ?

25. What are the aims and objectives of discipline ?

26. Explain the stages of employee empowerment.

27. Discuss the objectives of worker's participation in management.

28. Discuss the features of total quality management.

(4xB=32marks)

Section D (Essay Questions)

Answer any o.n.e question.

Tlrc questíon carries LB marks.

Explain the factors affecting industrial relations.

Discuss the benefits and problems of quality circles.

Discuss the various measures to strengthcn the trade union movement in India'

(1 x 18 = 18 marks)

c 1039

29.

30.

31.


