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SH{TH SEMESTER B. Com/B BA. I)EGREF EXAMINA’I‘ION MARCH 2021
(LULBCSSWUG)
 BBA V.I'B;;,,_IN_DUSTR'IAL R}LLATIONS (HUMAN RESOURC}L MANAGI“MILNT .
JOR P SPFCIALISA’I‘ION) e el
me. ThreeHours D Ll _ Mammum 80 Marks '
b Sectmn A (Ob_lectwe Questions). S ST e

Answe; all quethns

Each questwn can Les 1 mark

. Choése .thé c;)rrec;f ﬁnéwe.r . 8
1 Industmal relatlons cover th(, foliowmg area (s)
| a) Collecuve ba1 gammg .':3 b) Labour 1eglslat10n
c) Industrlal rdatmns tralﬁmg - d) All of the above |
2 In Marxl'st approach concern.‘: Wlth wage mlated dlsputes are
a) Prlmary R S b) Su:ondmy .

c) crnaly d) Not cons1der9d

3 Trade umon&. arf, 1"01 med

- '_a) To prov1de _]ob sccm 1ty to the workms

S o b) To negotmt@ thh management

c) o saf(, guaxd thu mieiest ofwoakel:: _'.:-; e e L

: d) Aﬂ oi th(, above
4 Which of the foilowmg dI‘G pssentlfﬁ pr erequzq;tes oi‘ wor_kef_s_ j)_ﬁi".t'i_t:ip'éiti}b'nf mmandgcment ? N

'.a) 3 1* ee flow wmmumeat}on and mﬁn matwn SRR

: b) .Mui,ual trust betwem partms

i "(":)'_";:.'_:AV01d'mce oi pattlmpauon of 0ut91dc t1 ade umons N i

O _' _.'_._._'_d')_--:":_All of tho abOVL

" Turn over




o o ciess

Whmh of the followmg are the basw objuctwee of code oi dmcxphne ?

5.
. B ._"a) Mamtam peace and orde1 m mduqti y
| b) Avmd work stoppage in mdustly _ _
. c) Promote 0p1mons from. all levels of managemcnt and empioyment
'd) Al of the above | | |
FlH in the blanks _
;:6.' 'The prlmary obgeciwc of 1ndustr1alxelatlon is to brmg . : — .Ifélat_i_(;ns_"bet:;_v:veen Q_l.”;li)loyérf i
. _.and emplovees e _ e o AT o S
' 7 . .:Industrial relatlons arc, wgulated by the - oo ._: .m .varymg deg.re.es .
8 : : = havc, a protectmg rolc, of safe guardmg Workers mterests
9. The process of 111c1udmg workers in Lhe der:151on makmg is called .
: 1_0._‘.;. The term R — - refels to a condltlon in th(, orgamsatlon wher(, enﬁployee conducts
o hlmself in accordam,e Wlth the orgm;satmn ST ulecs and gtandard‘s of acceptable behaviour. _
| Y _ . . (lﬂxl.ml()marks)__ :
Sectmn B (bhori Answer Questmns)
Anqwer at Ieast fwe questmns.' i .
Each quesuon carries 4 marks. . .
All quesuons can be attended. S
- Querall Cerlmg 20
De{ine Grlevance L 3 _
i '_12.._:-What do you mcan by mdubtr]al unrest '7 | .
_ a _3._13.'::%at is automatlc dlsmplme‘? S
o _: 14 ' What do you mean by collectwe bargammg ?
| '1'5..'._ .What 1s mtcr—md}wduai (;onﬁmt ‘? S
. :.1.6._."Deﬁne quahty c1rcle e
. 17 'What is negatlve dlsuplme ? i
| 18 Deﬁne 1ndustr1a1 dlSputLS | |
' _19_."'_-;-What do you mean by percewed conﬂmt ‘? | R
W.hat ar_ﬁ:guﬁ?l‘lllﬂ.}lnlpl}s. 2 o L

. (5x4=20marks).
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26.
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28.
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30.
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Section C (Short Essay Questions)

Answer at least four questions.

Each question carries 8 marks.

All questions can be attended.
Overall Ceiling 32.

Discuss the nature of industrial relations.

What are the features of trade union ?

What are the methods of identifying grievances ?

What are the potential benefits of gain sharing ?

What are the aims and objectives of discipline ?

Explain the staées of employee empowerment.

Discuss the objectives of worker’s participation in management.

Discuss the features of total quality management.
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(4 x 8 = 32 marks)

Section D (Essay Questions)

Answer any one question.
The question carries 18 marks.

Explain the factors affecting industrial relations.
Discuss the benefits and problems of quality circles.

Discuss the various measures to strengthen the trade union movement in India.

(1 x 18 = 18 marks)




