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E)[XTH SEMESTER B. COme BA DEGREE EXAMINATXON MARCH 2021
| (CUCBCSS——UG)
B.B. A
_ BBA VIB 15—RETAIL I\MNAGEMENT (MARKETING SPECIALISATION) :
" Time : Three Hours T '. T Mammum . 80 Marks'i- '
| Sectmn A (Objectwe Qucstmns) |

Answer all questions.
Each questwn ca,rraes 1 mark

Choose the correct answer : .
| 1 Shoppmg malls, super markets and hypermarkets come under Wthh type of marketmg 7.
a) Wholesale SR B Retall | |
c) Drrect marketmg e | - : d) Agent servxce
'. 2. iPerson to person mteractlon between a retaﬂer and a prospectwe cueeomer is -
a) -Dxrect marketmg. ] S ':. | b) Automatlc selhng
c) Dlrect selhng S | d) Buylng servwe
':._.3._ Any source of products or servxces for consumers is referred to asa-
o a) Retaﬂ outlet. . L .. | S b) Contact pomt
c) Transactmn pomt e s S d) ' Dlstmbutmn outlet'”:' S
. 4 :_: A reta1ler s _M___ is the key to 1ts abxhty to attract customers i
a) Locatlon _ - | ; . 'b) Prlcmg system |
| c) Promotmn.system_. :_. .. :_ o '. ._ o &) _.Stere.p:ersonnel:.ﬂ :

' :Retalhng creates

a) Tlme ut111ty :':- | b) '_.-..Piagg':u;ﬂity_i i

(_:)_ : __ane_rshlp._utjl_h_ty_.'_'_' : - d) Allofthese L
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Fﬂ} in th(, blanks

"_6. _Internet marketmg and Lelemarketing are the mcent trends in —— business. .' _

. 'Multxple ehops are also known as-

T .

8.~ Ma11 order telewsmn phone aud onime shoppmg are aH examp}es of

9, .Retaﬂer isa person who sells the goods in ——~'——~'—-——.~_—_quexz1t;t:1es__. o
10 ) Wholesa!er is the hnk between . EREAR SV o :
: S S L . o ‘1 2 10._rdarks_)

Sectmn B (Short Answer Questmns). L

o Answer at least flve questwns
Each question carries 4 marks.
All questmns can be attended

Overall C’ezlmg 20

.. _ 11 : What is retalhng ?. |
: 12 What do you understand by resource allocataon ? .- -
T 13, What is workmg capltal 7. '
o | 14. | What is cost or1ented prlcmg 2.
| 5 '_.15.‘_ What do you mean by vertlcal marketmg system ? S
3 -:.16..: .What do you understand by retall saies by ownershlp ‘? :
) 17, 'What are current hablhtles 7 L | |

i : 18 '.'What is labellmg in retaal 2.

_' 19, What is full cost prlcmg ‘? .' .

20 What is merchand:se control‘? o

 (x4=20marks)

Sectmn C (Short Essay Questmns)
Answer at least four questtons L
Each questton carries 8 marks.”

All questwns can be attended
Overall Cetltng 32 _

21 DISCUSS the retalhng scenarlo 111 Indxa

22 What are thc ob_]octlvee of letaﬂ promot:on ;




23.
24,

25,
26.
-27.
28.

29.
30.
31.

What are the advantages of public relations ?

Write a short note on retail information system.
What is retail store layout ?

What is the importance of location decision in retailing ?

‘Write a short note on inventory management.

What are the functions of retailers ?
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(4 x 8 = 32 marks)

Section D (Essay Questions)

Answer any one questions.
The question carries 18 marks.

Explain the steps involved in buying and handling merchandise.
What are the steps involved in developing a retail strafegy 1

Explain the reasons for the popularity and growth of retail industry in India.

(1 x 18 = 18 marks)




