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Time: Three Hours

Section A (Objective euestions)

Atnwer all questíons.

Each question carcies 1 mark.

Choose the correct answer :

1. E- Mail was.invented by
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2. Forward auction is also Known as : t

(a) Reverse auction.

(b) French Auction.

(c) Open auction.

(d) Market cxchange auction.

3. Which of the following is a pull marketing model ?

(a) Aclvertisement on the web.

(b) Banner advcrtisement.

(c) Pop up advertisement.

(d) Search Engine Optimization.

4. DOS stands for:

(a) Denial of System.

(c) Denial of Server.

(a) Ray Tomlinson.

(c) Tim Berners Lee.

(lr) Charles Babbagc.

(d) Thomas Douglas.

(b) Denial of Service.

(d) None of these.
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; PIN stands for:

(a) Permanent Identification Number.

(b) Personal ldentification Number.

(c) PaymentldentifrcationNumber.

(d) None of these.
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Fill in the blanks :

6. is a telecommunication technology allows the uscrs in clifferent locations to hold face-to-

face rneetings.

7. Amazon startecl in tlic ycar .-.

B. Thc use of the rriobilc as a nìcans of ¡narkcting corììmunication ancl'clistribrrtion of'any kind of
aclvertising Incssagc t,o custonrers 1ìrlough rvirclcss nctrvorli is knorvn

9. .is the use of c- Inails ¿rucl fi'audulent wcllsitc tllat are designed to steal Trcrsonal data such

as clcrlit card nulnboì's, l)assworrls etc.

10. is the Inoney that is cxchanged elcctrolrlcally ovcr corn¡rrr tel or' I,clcct.¡rnnlunic¿rtion nel,vork.

(10x1=10rnarks)
Section R (Short Answer Questions)

Ansuter at k,ast five qttestiorts.
Each questiott. carries 4 marks.
AII questi.otls can be attendetJ

Ouerall Ceiling 20.

11. What do you mean by browser ?

12- ïVhat is meant by ll-service ?

f 3. What is C2C c-commcrce ?

14. 'What is manufacturer.model ?

15. What is e-mail ads ?

16. What is pull marketing model ?

17 - What is e-mail spoofing ?

18. What is malware ?

19. What is debit card ?

20. Wrat is pa¡rment gateway ?

(5x4=20marks)
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Section C

Answer at leøst four questions.
Each qu.estion carcies B marl¿s.
All questiotls cotl be attendcd.

Ouerall Ceiling 32.

21. \Mhat are the risk involved in e-payment system ?

22. What is firewall ? What are the various typcs of firewall ?

?3. Explain supply chain management.

24. Write a note on value chain rnodcl.

25. What arc thc componcnts of a good e-coìtìlììerce rvebsite ?

26. Differentiatc bcrt,.vecn tl'aclitionaì rnarhcting anrl e-markcting.

27. lVIr¿¡t ¿rrc tllc irrlvant,:rgcs airri rlis;¿iclvnnLages of on-liuc ¿rdvcll,ising ?

28. Wlile ¿r nolc on ¡nicro rrrirrhcl;irrr1.

('1 x ii

Scr,ti¡rrr D (Sholi, Tt)r;say QucstLons)

Attstue¡' Q¡L)t (tlne t¡ tt ttsl' i.r tt L.

7'Irc qu.esti.ott r:ct,¡'t'ies 76 t¡t.c¿t'l¿:;.

29. Itìr¡rlain thc vat'ious cÌ- corììl]reÌ'(:c nrock:l.s basr:cî on 1,1 ¿ulsacüion lypc.

30. Ex¡rlain thc clifTi:rcnt tyltr:s of'clcct,ronic puyrirtrrrt sy.stcm.

31 . What is c-ntarkcting ? trxpláin thc f'eatures, br:nefits ancl limitations of c-nrarhcting.
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