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FIFTH SEMESTER U.G. DEGRDE EXAMINATION, NOVEMBER 2O2I

' (CBCSS-UG):¡

Hotel .Managernent and Qatering Science

BSH 58. ò8--:COMPREHENSIVE. .SELF STUDY

(2019 Adùissiòns)

Time : Two Iilours Maximum : 100 Marks

1 
^ 

nsuer a.n1thundred qzcslio

! nach qucstion carries I marl¿. ' .l'.. ' ...,

1. Accommodation units located near the Highways with Garagò Ìácilities arò known as ?

a) Cabana hotels.

c) Downtown hotcls.
ì

2. Which of the hotel.chain is owned by Tata ?

a) . Oberoi.

Ò).. Sheraton.

b) Motels.

d) Casino Hotcls

b) Taj.: ' r'.

d) Trideiìü. ,ì ',

b) Front office.

d) Engineering.

3. Which of the following is not ¿i'evenue generation department in a hotcl ?

a) Food'and Beverage,'

c) Sàfe¡y.'ândsecurity,

.l 4. Tvpes of looms riròstly situated on the highest floors ofhotel building are known as:

a) PenL houses. b) Suitrooms.) trì :'l'
c) Parlour. d) Single'roorn.

ì.ìl ' ì' 
_ -.''

5. Ân Amcrican rncal plan íncludcs:

a) All three meals. . .

'ì.:.:ìì
b), Bleâkfast onli. ' '

c) Bròàkfast and Lunch

d) No neals included.
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Skippers in hotel terrninoÌogy means : --r-1.:.: :ì r" : ì :'- r:' ' ' .

a) Guest who rcrn.u"s t""n-rrloá¿!.þ but fails -do check in ::1,', ,' I ,

..1.ì :: r.r:., .' ....1 .r...ì..
br Gucst who is not pavine thc hotcì bills'

c,) A walk-irr gucst.

d) None of theÈè,.: 'r.t:,,.::r: ììrr,:. ' .ì .,,:.,:

which ofthe follo\.ving sectioni6 rìlainly respon$ible fo¡ luggage hanilling of the guests ?
7.

a) Security.

c) Bell desk.

8. Which department is responsible for giving room keys to thc'gùþlt on lìis'àirivâl ?

a) Rcception.

c) Cashier.

9. The concept of Capsule lrotellwas originated,in whìgþ,country ?

a) Zambia.

c)..Japan.

Lo. A eùêÀ.ú.ùho does not arrivc to'iià'kô a rescrvation is callèd'tis :

a)',.ì.,Nò-Show. 
'...,....¡...:,

c) Guaranteedreservatlon'

ff. e practicàìíiôtels to tâkeiùitbôoÈiÙgs than the total available roorns is calledas:

¿¡ Over.ligok!1e

c) Skimming Pricing

L2. Which bread is a whitc yeast bread frorn,Ita'l'v ?

b) ' Banquet.

d) Accounts.

b):.,r,Beservation-
. :....,.ì.
il),, :rTraveI desk.

b) Ir{diq:t:,

,l) Boliviá:

b) Skipper'

d) Walk in guest

b) Rcservation bY mistake.

à):::.ñôÈe:of the above.

b) Pumpdiùickel

d) Ciàbatta.

'1.': '1. :

b) 'Floa{èls...':'

d):Résorbs.

a) Challah. I,r'¡¡r,t¡¡ 
¡¡

c) Briochc.

i 3 llouse.boátS.tif Keralá ìáib exani.pþ for :

l.:' , i': :,
,,:1... ,, 

iu) nôtuIÀ,,. '.:, 
.,, 

r.....
'.,-. ..iì..

:' c) Moieli. ' ''ì.' I ì:r'
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,rr.,r,. ì ' ... " lì I .l 
- 
' 1., ,, a,

14. Wrich depârtment in hotcl is responsible.fól Èéiding C Forrnto FRRO ? ,:., ...r,,,:.r.,'...,.
l'' r' " I 'rl:: ..':::- 

'r'::a) Housekeeping. t. ' ,.r b) Hù¡án Resour'"" l ì ,: ., .. . .:: l': i.:,,,"rr:
' 'l: 

t: :: .. i.t:llì '

c) Front Offrce. :. , :r :.:. "i"' d) Secùrity. '. ,. . '''
' ''' ''''l' l''

15. The guest with minimùm number of luggage is te¡med as: :"r":':'

a) Scanty Bagg.4ge. ...;..::rl b) ,.N0,þggaþe...¡..,
'_ _ 

"'.:l'¡':":.''c) Left Luggagc. ..tr't:ì.:..t.. d).rlr,.S_.o!.rè. .:I,.uggage.
,rr ìr:::tr: ìì:ì t::tì::,

16. Doublc occupancy means :

::..'']..ì.]|:
a) TVo people sharing one róó-riìl .. r,ì.r":l ".: 

..
. 'ì].ìì::..1 . 

.]...:ì.

b) A room which is bookecl twice
. .. ...1,,: .i ...ì,'ìl.l

c) Two guests asked to share onc roomrr ì:iì,:r.

d) Over booking. i, 
:,,,t',..:', ..:.. 

,.r .

ì..:. rìi.:.r'ì.. . :.ì .-ì :ì]: '. '

17. Whcnwasthefirsthotelin.Indiaestabtislùd? i:t--,,,,.¡,: rì¡:':,': ....,.r...

a) 1903. iì'. 'ì',,:,',' 'r,'.i,tì.'ìr,:, t"b) i803:::r

. ù.'. L947. ..':.,:.'. t:r':'.,.:l: d) 1957::r:

'-rì'r']i' :r'ìri:ì: ': ';' t:'

rg. S.O:Þ-lritands fo. ? . ìì:...:..,., .,,,:.,llt..
.r: r:::,:,1 : 'ìì: '.r 

r:':i:: ' :...: '

a) Self-OperatingProcedurc.

']ì:r b) Servic€ OperatorP.iôiìijÈsl.:.,,,r,.',',:.,,,t,'

c) Stàì,idaÍdOperatiùÈ:Pr0ôedure.

d) All of:above
. ìì.,...;. .:::ìtìr:r..1:.: l:i.

19. Which among the following is not a dry cqokin-griné!þoil¡¡.?

a) Br.oiling. .,.:::..r. ,]''.,.,,.:¡) 
*r....,1.j.l4

c) Baking. ,r,,,':.,1:,. '.'t'al noaÈlinà

20 A h¡loì cìrain is:

.:ìr,'..âj:r,r,}{otels connócte. d'to ¿àsh:òther. ,:,: 1 ,'::'i -.. ..:r' .:].::.: ,

.:ì, -rìì.,:rb) 
-' - ¿liffircult cen¡iù/¡aïts of the couñli.p ¡r:,'l1':' '

': c) Pait ò'fà group with hotels'ihdifferent lóòâtions.

d) Small hotcl s.
:. . . ..., Turn over,:..

. :i:. :
l-,..i ...i.¡...1''

: . .....,. :
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21. Whri is ll¡c r¡rain fclturc of a lirnc sh¿r.c establishrnent ?

a) lt is a private propeÌty. .:.: :,,, " 
:,,,ì,:l',:ll ì.' t',r,.l..: 

:,ì.

b) Its rooms,/re.o;à,r* *-"0 byg.,estslt¿;ùsr. 
^.""ruurrr" i;innA u,,r" "¿i,c) lt is a facility ofonc sLar grado.

d) Nonc of thcse.

22. Modificd A¡ncrican plan includes:
ì: . i.: . .. .....1 . i.,. I p., .

a) Two meals of the day + Ròôiì rent. :.::. I

b) one meal of the day + n";ì.;", 
.ì:,1,:..::.ìr,r:,:.r:.]:::,c) ßreahfast + Roon rent.

t.i ìì..-ì::.: ,.r1ì.iìt:.,.d) None of these- ,,,.u..-,-¡. ,.,,r,:,.... ......ì,.:.-

23. What is the other narne for Enslish Service Z:ll:,,, :, ..]:...]...

a) silverservicgslrÞ.,,,..,'ì,iilì;i*ra"¡vicestvlc.
c) Gueridonséi¡,i¿;sùr¿,..- lllli, À;i,¡r,,"".;;.-,

24. Whf1.+- etate has the.Àaximun.nu.qrþer of heritage Àìàs in India ? ... ,... .

,,¡1r,af,,:.lR.ajasthtn ,'.,., :, .,' b) UttarÞiãàesh 
:

:,:l tr l. .. .. : .':t-.1.:.-__'

c) Maharashtra. dt Karnataka.
25. Gùest Cv¿ìi,,;rph;¿¡ on" ;^,:.;';¡., ..lr'l.' ¡::...,'.

::ì,ì::, '" loll|il t903*"e in below options ?

Ð Rôei!.t¡arion -:- ClÈàùéA'_1"__-___-__-Reservarion*_*_*-_-_Checked 
our.

b) Resôrv!¡¡lg¡-----*-Checked In - -- --Resrg!ration--_-_-__Checked Out.
c) Reservation______-_Chccked OrL_..:..::..:F.gq!gle.tinrr____--_-__Checked In.
d) Reservation ^--_--Registration-:''..r..¡.Cfr""fôà'-f4:_----_-__^Checked 

Out.
26. Who takcs 

"n.n 
of 

"o-plàiùih.qndling 
2 r'r'r.:'ì'r 

,,.,t.._r
i .:.:t .....r.. .jì.r.]ì.ìt..a) Travel desk 

,,r.:.: r.,,r,1ì rrl n"ôáiiiìà"i"t.
c) GRD_ .. 'r¡.. ,:.'r;. d) loilrÌb) and,fu):.

27. Wliclr {crm rcfers to ri.lin.
r._r.. .ì.....r .rng syistdn.wììer.e theþuèüí,Èòr:vc themseÌves ?

a) Back bar.'..',r:. 1t "-t: b) '.Bânquct'

c) Còcktàiì. ' ': "ì.. d) Buffet.
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28. To which department does the conciergc¡gþó¡..tji ¡,;,..,, ,". r"'r' :.,1',:...., 
..1.,ì,,,.,,,,,ì.' r.rìì -.ìiì::ì:i .,j..

¿) Humaù resources. :r.]:,,. .., ¡) fiôiitôttice. '.'r',ì ì . 1..¡ :':¡:.'r 
":: '

..,, ì . :'..:.,... , ... ..,, ì:, :' .lì. . ì : :

c) Security. ..::t.., r " d) Aqòoìùting. ':ì :.:rl''
. . ,,,.: t, , .. lì.1 ..

29. Minirnurn numbcl of lcttablc rooms in fivc-sLal hotels is ?

u) 25. .'.rrì."..,¡,,.:¡..: b).,.,i1Q..i ::.'-'1:,1
.t.:.:..:.

c) 50. tl.l. Alt..of fhò àbove.
._,ì,:....i:. .i.:._.:.::... .

30. Food or beverages serveil in guòSûìiitim is knoùù'âs :

a) Full service, i:ll:.'.ì,:l'' b) Room service. ....ìi.t.ìì:..'..ì .'

:rr.t-ì:. :t:ìì r:

c) Sewice station. d) None of these-r.ì.r,r ',::, ..'r.,,.,
,ì. t t:...: ..,:ì.. ì

31. Which of the following rnenu provides a choic.c..:.qf,items ?
,.t...:..: :,t . tt ...i .r i

a) Ala carte. .L¡)ì.] rTâb1e d' hote. .,,....,,ìll,

c) Counter service.ir,-:: t rt .,' r ' d)' .Nòüe of these . ::t.:,:,tr ,.,:.,'r

32. The frrst five-star liotèl'iä hidia:is':,,.

..d..:: Taj Mahai P4lace hotel - Murnbai. b) Hotel Ashoka - New,Deihi.'

:r,:c).,': Hotel Oberoi - New Deìhi;..: rt) Hotel'C.lùa Sherâton - Chennai.
,ilìlìì:::''ì:..l:: ,'.:

33. i\V.úí'i!..1.!..'. as the benchmli¡!..guotatio¡,sf a hotel's room rate ?

lr' u) c.,,9,,iÞ...îut" Rd" 
,]...,,.],,¡:]rrì].ì.,:.j,,,'...r,iì.', 

r' 'b) Restricted Rate'

c) DiÀ.òôúnt Râte. d) Rack Rate.

34. WhÍch of thé,fòllÑina is included in the Roomi 
.O-.]*:]"" 

t

a) Gucsl Scrvicc. b) Security.

c) HousekeepinC. ,.:,t'ir,,:tl:d) All q{:ib¡ above.
..' r'':. r:. .r..r r ì :.ll :,ll

35. Which fruit is the symbol ôfþspitality ? 'i' :1.,:¡.,1

a) Cherry. ..tì.]ìlia:.i. r:r,,.iì: b) Màngci,

:'::cliirÞi;á4pPle. ::, r.' d) Appfg i:,,,rr:.:,i,ì.:,

36.,. r1Vhìch orgàiii!âtion in India is'âvi-áÌds star r-atings. tä.ttqlje]s ?

a) HRACC. br FHRAI.

c) lHM. ' : d) FICCI.
: ì,. ì' .. Turn over
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37. What is the French name for cheese ?

a) Soumage.

c) Homage'

38. Accommodation on wheels is known as

a) Hotel Rate.

c) RoomRate.

HospitalitY'

Franchisee.

42. A

Resort.

Hotel.

a) Doorman.

c) BellboY.

Guestroom brigade

b)

d)

Fromage.

Poission.

b) Motels.

d) HosPice.

b) Hospital.

d) All of the above.

41.

a) Roþls.

c) Chains.

39. Lodging properties are a segment within the industry :

a) Tourism.

c) HospitalitY.

40. The ratio of guest rooms sold (including complementary no charge rooms) to guest rooms

for sale in a given time Period :

b) OccuPancY Rate.

d) Rent.

is the relationship between the guest and the host'

b) Hotel Management'

d) TourismManagement'

is known for its leisure attraction'

b) HosPital.

d) HosPitalitY.

is responsible for shifting of baggage of guests' within

b) Bell CaPtain.

d) LobbY Manager.

a)Maintainscleanlinessoffoyer,lobby'frontofficeandothercommonareas'

b) Deposits misplaced luggage of guests'

c) Upkeeps and cleans the guestrooms'

d)Maintainslandscapeofthehotelandarrangesflowersinroomsandatvarious

a)

c)

a)

c)

and out of the
43.

44. ?

1 3290
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47 - 

- 

is who actually:sèiÍè the food.

a) Guestroorn brigade.

pots and pâns used :tr:.l::ìr rì,::

a) Kitchen Steùarding:

c) Restaurant.

a) Assistant waiter.

c) Head Waiter.

a) Dowirtbùn

c) Airpori.

b) Public area bligade.

b):::::Itt!.c¡9n,,

d)..rr',.tãúndry

b) Waiter. .r:r'ì r..:r r. ,

,,.tì:.i :t.

d) ....Restauranû.,MãÀager

'b) Ass-ista¡tHouseheepe-ì:

d) Gâidner. ..ì. ::,:

b) Sub-urban
. r'ì,.'ì. ,: ':r, ,. 

.,.

d) :.:,r,.Ritsô.r't :.,

b) De¡tination.

d) Coi¡rdôminium

7
'.....ì.'.....

45. 

- 

dc¡rosits misplaccd luggage of guesl,s

13290

D 10645

c) Lost and foundl.s.eqtion d) HoùSekeeping rrrârìâgorì1€int-r.r.::

46. It is the rcsponsibility of thiÈ:dqpartment to mainìâin.cleauliness in the kitclièn and to wash the

48. 

- 

pcrfor.rn tìrc hcavy clcaning activilics such as vacuuming, moppirrg. swt.cpittg

and shifting of furniturc.

a) Floor Supery. !.qoi:

c) Houseme;.,lt,::r'

b) Casino.H0titls.

d) EconomyHotels

49. ---:::-,-=.-- ihè'ùain purþosèis to support the gànibling opcrations.

, r,, r.âl:.:r,'Fçt, !ort Hotels'

,.., ...'.' ò) r'rAll.$uite Hotels

50. A --------.-:l: hotel is,lo!g..!.eQ.ii thè centre ofthc cityorwithin a short distance frombusiness

centrc, shopping arcâs, tlìeatres, pubìic officcs ctc.

51. A hotel owned by a single owner who miþht use it for,qórrlè part of the year and rent it out for the

remainder of the year : ,,;1¡¡¡,t

a) Convention hotél.r :.:.

..,. :. . ....:.. ,

. .r:.c. ) r:r:.Ðxteuded sta:¡.:hotel'

'¡¡1"t''

. a) Flce Inclusion Traveller. r::.,rrrr b) 'Frèò Independent Traveller.

c) Fièe Indented Traveller. ':..':.ì... d) For Independent Traveller.

13290
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8

FHRAI stands for ?

a) Federation of Hotel and Restaurant Association of India.

b) Federation of Hospital and Restaurant Association of India.

c) Federation of Hospitality and Restaurant Association of India.

d) Federation of Hotel and Restaurant Association of Indonesia.

It is a type of hotel originated in Japan which provides small and bed-only

guests :

a) Green Hotels.

c) Ice Hotel.

are mainly located in countryside, especially in forests.

54.

55.

cabinets

56. In ancient era small hotels in Switzerland were called as

a) Green Hotels.

c) Ice Hotel.

a) Hotel.

c) Restaurants.

58. A houseboat hotel is referred to as

a) Floatel.

c) Motel.

59. A
in the same room.

a) TWin.

c) King.

60. A
internal staircase.

a) T\vin Room.

c) Duplex.

b) Inns.

d) Home.

b) Boatel.

d) Rotel.

room has four separate single beds and can accommodate four persons

b) Quad.

d) Queen.

comprises two room situated on different floors, which are connected

b) Hospitality Room.

d) Sample Room.

b) Capsule Hotel.

d) Cave Hotels.

b) Capsule Hotel.

d) Tree House.

b) Hotel.

d) Tree House.

a) Huts.

c) Chalets.

57 . The primitive lodging house in India were known as

1 3290
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61. The 

- 

is located ver'v close:ùo'tlteìlìajìrìentrancq'òf the ìtò!ê1." : .-. .. t - -1. ,.'..::, .r': :, ì' '

a) Front Offrce Desk. ., ,'., i b) Oòìiungnication Sectioii-, , rr

c) security ofüce,'.r:.,r'.. 
"'." 

11 
a) ß;;;rk '' ' 

' ' '

62. Shifting of guest luggà$-ó'fiom one room to anothêi:iiì'âbsencc of guest I r:'ì.ì

a) Baggage Cârqìcr. b) .Shifting,..:.:,:.
rì ...:ìì:::'

c) Dcad Move. d) Inessential.
Ijr.I:.:ì.:. r:.t : i :: ì , .:. :t ì

63.Roomsituatednearswimmingpooliscalled-r
:: .l i:.. 

' rlar Cabana. bl Siudio.

c) Parlor. d) Adjacent.
i:.:...'.. ' i. r'ìl,r.'.

64. A guest record of charges and payments ..,...:

a) Meal Plan. þ)¡.,:Iolio.

c) Tariff. 'r:¿): .:'¡¡!¡ ltate ,' ']l:. :

''¡¡'.r','ì,'¡ ., : rì::': r:rì:
65. Itrscorting the guest tò.¡iÀ ìóòù is.t¡" ¿,r¡ilòf ,.t¡rt.',,,.,, ?

a) Doorrran. b) Bcllboy.

..,c).,,.¡etl caprain. 
,,,...r,,,:, 

a) BellD$, 'r.ì :

66 4,ì. har..-a.p¡hala is suitable for: ,,':'"

't.:;:,,.,: a) ,:&òse business manlvihò canisiáí.in graded hotels.'.r.rll.. ì-:: t.,i::, rt:,

b I Low-íncomc farniìies.

c) oniY.,¡i! merchaàä,' ''

d) All thè:.alove - .. ;::,,:, :r,:::t:..

07. What is the main feature of a time share-.ês.iàblishriáqr:ii;,!

a) It, is a private property. ',,-.ì¡,,¡'. li.¡i.¡,:'.

b) Its rooms / resoui-.qèò.,áre shared by guests / tòùiidts according to specifred tirnc schedules.

.,"r,,,o* "t"ttit{..:fo¡q.'.'!'..Þ1,,gtua" ,....'¡,r. .-,,..:.,r..

d) None of thcsc.
.:, ri':,:..: ':t:ì::,ìiì ìl.l.'t...l "'

68',,:In:a single bèd¡óom, the number of glasses given to the giìòsß is :

a) 1..,,.,11:.. :ì..,.ìì:.r:, b) '2

c) 4.r;., ¡". :, :ì d) None of these.
Turn ovcr
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Where is hotel Ashok located in New Delhi :

a) Jor Bagh. b)

c) Sunder Nagar. d)

The guest enters into a large hotel from its :

Chanakya Puri.

New Friends ColonY.

b) FrontOffrce.

d) Restaurant.

b) Average Room Rate.

d) Actual Room Rate.

b) ITC Welcome GrouP.

d) Lemon Tree.

b) Fixed number of items in a menu'

d) Options for guest to prepare their own

and selfservice is:

b) Bar.

d) None of these.

71. cocktails are mixed only by expert cocktail makers or experienced bar tenders' Infact'

proud of their skills. Why is that so ?

a) Cocktails are difficult to make'

b) It is important to mix different liquors and fruit juices in a correct proportion' the

should not digest on add cocktail and become sick'

c) They are at the forefront of the sales departments in the bar and so, they feel

their cocktail making skills'

d) They know how to make ready mixtures in style and hence are proud of their skil

72. Which one of the following is not available in the in-flight menu ?

b) Red wine.

d) Cigarettes.

73. ARR is the term used in hotel industry for identifying :

a) Lobby.

c) Reception.

a) Beer.

c) White wine.

a) Average Revenue Rate.

c) Average Rack Revenue.

74. Identify an international franchise hotel chain :

a) Taj GrouP.

c) Marriots.

" Table d'hot" is a term related to :

a) Varied Buffet Services.

c) Choice of items in a menu.

A food service operation of a limited menu

a) Buffet.

c) Cafeteria.

75.

76.

1 3290



:: zZ. A hotel ernployee who handles restaulant,âùll tóùr !èÊervatiò¡lS; travél ár.iangcrncnts ctc is:

. a) Househeepel

c) Concierge.

78. A hotel roorn with all g.uéstioòrns occupied is called :

a) Room Rate.

c) Normal lìate.

11

b) Chèf,De Cuisine.
:rr .j ,'

d) None of these.

b), $1H9l,ie,r
d):..,Nònó,ofthese

b) Rack Rate.

d) None of these

þ)..,,&oom servic¿.

d)r'.', 

"on" 
of these.

d) Madhya Pr-adesh.

13290,
. .1.:,
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a) Green HouSe.

c) Houseful.

79. Regular published rate of a hotèl'órither travèlsérvice is caìled

of

80. Food or beverages scr-ved in guest roorn is known as :

a) Full service.

c) Service station

81. Whatis mocktail ? .l'rr.:.ì.....,. ....,r :-,
' ' :.: 

.ì 

.. 
'i:: ì

. . ..:. Ii.ì.ì¡.;.... . .,r.
a) It is liquor.müèd with.frùiljuices.' i.,....,r,ì:r,:,, 

lì,,r:,

, ì¡),r- It is a combiäátion offiùitjuices tastefully gaiiriÈhed but sans,

,. c). ,,tiAlcohol. . . tr:', t:r :
. 

. . 
. . i . . .. - 

: r, i. :. . ì ì. . ....:ì.:..r..,ì. :

',,, 
,.,...d|rr.'.,I¡.¡F a type of draugþÞgêr. . ,ì,,.:.,

gz. '14Àich ic,fiiò'firsi state in liiiliàtto:coìvè¡i;t¡ lttaharaja's into hotel :

a) Raj-as1¡þan.

c) UttârlP.iàdesh.

,,::. r ' b) Kashrnir

83. In which yeai'Iädian Tobacco company (ITC)-,enteièdìhotel industry:

a) 1958.

c) L975. :','t.,.:

84. Wlich is thc hoteì on wheels
...:..l,:::it-'l

. a) '' rMotel. ., tl,l', ":
;,¡.,:,.,r¿y...I'l¡j¿þl .ì..

85. A hotcl sjtuatcd noar an air¡;orl is know¡r as

a) Float¿l

c) Moi;èI.

r.,i.ì) 1956:l

.'d) 1959;
..,.':.,,

b) Rótél.

d) '.Aii.tèl:.

b) Airtel.

d) Rotel.
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g7 . Which of the following provides the best proof of identity when accepting a travelers cheque

a foreign guest ?

12

86. The meal which provides a choice of items is :

a) Alacarte.

c) Counterservice.

a) Theguest PassPort'

c) The guest driving license'

a) Back bar.

c) Cocktail.

a) On premise.

c) Room service dePartment'

b) Table d'hote.

d) None of these.

b) The guest cheque card'

d) The guest credit card'

b) Offpremise.

d) Bar and lounge.

SS.Whichtermreferstoadiningsystemwheretheguestservethemselves?
b) Banquet.

d) Buffet.

Sg.WhichkindofFandBserviceincludedpartialcookingandpreparation?
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.. '.i.-,:.t.,.'. . ,,..: , ..'. ,,..,. 1 'g5. VIP status couldbe given to guests becaqÈò,; rr,.r1...': 'ì':.r ,1,,-..,,:¡. ,::: .'.,,,

a) Every hotel needs to have VIP.IíI,' ;.¡'¡'..: 'ì . .ì. 1

b) All the guest 
"hàùì-a,¡" 

t.out"athe samc. ,lr.r:,.,.rr. t,.....,..,

'., t.. . ...-
c) Because they.þ.v'gjo,eo th-,rgll speclat ¿hiiÈ in procedures.

d) There are occilsiori¡i¡fiei! the guest are ¡ir.rgled,out fo¡ special attention because of their-

social sl atus.

96. A guest folio is : tt,,, ,,,,11,, l.'.'::r'':' "
' ì]: ..t . , r: l : . t :,t

a) A guest bill. '. '..:ì...::: b) A guest report.
.I :]..,. rr.ì. :. r ..,, ... .

c) A guest resume. d) A guest history.
,:l:. '¡,l 

iir.ì:ì.,,'i..

ì,,:.'.ì,' ,,.,, I t,,'... 'l
a) Having cnough roorns. ....t. :ii tr:

,:.r.:..,'.rl '. ..r.:ti'
b) Room status. :.1 ì ::.: I r .rr ì ur,ì.. , ì'

,:. : ì:::: ' .r"iì

c) Securing a va.cant. .rçq.dy.Iqom griì:sl, to oci¡¡þy'¡,
, ììt:rll .jl' . ...,::.r.. , -,...,, . . :. 

.:, 
r 

' 
' 

i : j ì ì :: l"::'l '
d) . Room diai¡1:.',.. 1..,...'¡.l,l :r'.ttr,,:':r¡ ,.1ì¡',:1.'r,..'t.r

. :,'...ì .::..:.:.:

SS If r.99, e1,.9 
"taying 

in a fìve st?.{..,.bir.t91, }ou are an :

,,.. 
,,,,,Ù .-n"!1u ttigh buclgeted:!¡qù¡

::'r -..,' b)':Gli-ist of the hotel. ¡' i'-: :¡:¡¡' ..' -Ii r-,r ì::,i., :i

c) Middle budgcted tourisl,.

d) Gucst ofthc company that has invitcd you.

99. What is the rnãiiì feature of a time share estabiislr¡riènt :

a) It is a private property. ,,.,,,.,¡,,,' 1 ,,.'.,..',.,...

b) Its rooms / resourìêi.àre sl-,ur"¿¡tì;n"t" ¡ toùijsts accr,rding to specified tirne schedules.

c) It is a facility o,1e9,,1@, r*Uu ,,..¡,,,:,ii

.d)iìlN.gn€ Ôf the'd;"'ì'..:''i:"t': ì" :,:,.,'',,,ì ..,.:..:,.1' I lr -ì. :r.:::. l

100 ..,Tlie gucsf te'ni,è¡q into à large hétèItfrom its : ..:rrrì.i..ìr: .'

. . a.l Lobby.. ,.,: .r:l..:,, b) r.Frridt Offrce.
.i::...r.... .::,.,.ì.:.

c) Ròòèpiion. i',..t,.,:: d) Iìestaurant.
ì.ì:.: l:

.. .. : ... ... Turn over
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1-01. What is a motel ?

a) A small Hotel'

b) A small hotel on the highway where motorists check in'

c) A large hotelwith parking facilities'

d) A hotel with a restaurant'

tO2. Which one of the following is a heritage hotel ?

l04.Whichoneofthefollowingorganizationsisoperatingyouthhostelsaroundtheworld?
b) IINESCO.

d) TINHCR.

lOs.Whichrestaurantchainwasinvolvedinacontroversyrelatedtobeeffollow?

a) MaurYa Sheraton' Delhi'

c) Rambagh Palace' JaiPur'

103. One would frnd boatels in :

a) Manali.

c) Loktak.

a) CARE'

c) YMCA.

a) Mc Donalds'

c) KentuckY Fried Chicken'

106. DuPlex room is a room with :

a) Air conditioner'

b) TVo storey's connected by stairs'

c) Room service facilitY'

d) An extra bed'

107. What is the best definition of hospitality ?

b) Juhu Centaur, Mumbai'

d) Leela Kem PeinskY , Mumbai'

b) Srinagar.

d) OotY'

b) Nirulas.

d) WimPey's.

a) Service.

b)Meetingtheanticipationneedsofourguestswithkindnessandgoodwill.

c) Businesses that provide services to people who are traveling'

d) A special room that is used to serve refreshments to groups of people'
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108' To be a good employee in the hospitality industry you need skills to be able to deal with guests and
customers, to get along with others, and to be a good team player :

a) Interpersonalskills.

c) Only (a) and (b).

b) AccountabilitySkills.

d) None ofabove.

109' A guest walks up to the front desk of the hotel and asks for a recommendation for a good place to
eat. ïVhich is the best way to respond to your guest ?

a) Tell your guest that is the concierge's job and she not working that day.

b) Direct your guest to the restaurant your friend owns.

c) Tell your guest you are new in town and don't know the restaurants.

d) Ask your guest what type of food they like and offer them nearby restaurants to choose
from.

110. To present a professional image of the company a receptionist should :

a) Leave confidential paperwork lying on the reception desk where everyone can see it.
b) Be calm and polite at all times, and deal with all of their enquiries in a professional and

courteous manner.

c) Point out to visitors any shortcomings in their dress styre.

d) Have pointless and casual conversations about the weather with all visitors.

111' Part of a receptionist's duty is to screen phone calls, the reason for this is to :

a) Have casual conversations with the caller.

b) Weed out unwanted sales calls, identify important calls and then only forward those on.

c) Find out the number of the person calling, so you can call them back later.

d) Get rid of all callers as fast as they can.

rL2' ITDC is a hospitality, retail and education company owned by the Government of India, under
Ministry of Tourism. ITDC stands for 

-.

a) Indian Tourism Destination Corporation.

b) Indian Tourist Development Company.

c) India Tourist Destination Company.

d) India Tourism Development Corporation.

15
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113. Identify the hierarchical sequence of the Kitchen Staff:

a) Chef d' cuisine, Sous chef, Chef d' party.

b) Chef d'party, Chef d'cuisine, Sous chef.

c) Sous chef, Chef d' party, Chef d' cuisine.

d) Chef d' party, Sous chef, Chef d' cuisine.

1¡-4. Which one of the following organizations operates youth hostels around the \Morld ?

a) I-INICEF.

c) UNHCR.

115. The term restaurant originated in which country ?

b) YMCA.

d) None of the above.

b) France.

d) England.

b) Japan.

d) Vietnam.

b) Lodges.

d) Inns.

b) Beer.

d) Vodka.

b) New Delhi and Bangalore.

d) Hyderabad and Bangalore.

a) Germany.

c) USA.

1-16. In which country are capsule hotels popular ?

a) China.

c) Malaysia.

777. The earliest lodging places were called,

a) Motels.

c) Publichouses.

a) Wine.

c) Cigarette.

119. India's first Net Route Server was set up at

a) Mumbai and New Delhi.

c) Chennai and Mumbai.

118. Which one of the following is not available in the in-flight menu of international flights?

)

)

120. Which gate was constructed in memory of 90,000Indian soldiers dying in World War I ?

a) Gateway of India, Mumbai. b) IndiaGate, New Delhi.

1 3290

c) Buland Darwaja, Fatehpur Sikri. d) Charminar, Hyderabad.


