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FIFTH SEMESTER U.G. DEGREE EXAM [ATION, NOVEMBER 2021
(CBCSS—UG) n ;

Time : Two Hours

Answer any hundred questions.
Each question carries 1 mark.

a) Cabana hotels.

¢} Downtown hotels:

. b} Front office.

d) Engineering.

a) Pent houses.

¢) Parlour.
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6. Skippers in hotel terminology means:

a) Guest who reserves accommod

) Guest who is

¢ Awalk-ing

d) None of the_3

7. Which of the followihg gecti uggage handling of the guests ?

a) Security. b) " Banquet.

¢) Bell desk. dy Accounts.

8. Which department is responsible for giving room keys to th
a) Reception.
c) Cashier.

9. The concept of Capsule hote

a) Zambia.

d) Walk in guest.
okings than the total available rooms is called as :

b) Reservation by mistake.

f the above.

¢) Skimming pricing.

12. Which bread is a white yeast bread fror
a) Challah. '

¢} Brioche.




14.

16.

17.

20.

a) Housekeeping.
¢} TFreont Office.
The guest with mini
a) Scanty Baj gage. -
¢ Left Luggagcg.

Double occupancy means :

a) Two people sharing one r
bh) A room which is booked twice.

e} Two guests asked to share one room.;
d) Over booking.

When was the first hotel:in

a) DBroiling.
¢} Baking.

A hotel chain is :

Turn over




21. What is the main feature of a time share
a) Itisaprivate property.
b) 4
c)
d)
22. Modified American pu.lan inclﬁc]
a) Two meals of the day +
b)  One meal of the day + Room'rent.
¢) Breakfast + Room rent.
d} None of these.

23. What is the other name for English Servicei

Checked Out.
Checked Qut.
---------- Checked In.
--------- Checked Out.

d) Buffet.




928. To which department does the concierged

a) Human resources

¢) Security.
29, Minimum number of, oms in five-star

a) 25.

¢ 50.
30. Food or beverages served in gué is known as :

a) TFull service. h) Room service

¢) Service station. d) None of the

31. Which of the following menu provides a choi

a) Alaecarte.

¢} Counter servic

) Restricted Rate.

d) Rack Rate.

a) Guest Service.
¢) Housekeeping.

35. Which fruit is the symbol

d)y TICCIL
Turn over




317.

38.

39.

40.

41.

19, G

43.

44.
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What is the French name for cheese ?
a) Soumage. : "Ee b) Fremage.
¢) Homage. . d) Poission.
Accommodation on wheeis is k_'nown as
a) Rotels. - A b)'iMﬁem.z.:“~
¢) Chains. | i .l i d) HOSPICG

Lodging properties are a segment within the mdustry
a) Tourism. b) Hospital. :
¢) Hospitality. d) All of the abbve_. ‘

The ratio of guest rooms sold (including complementary no charge rooms) to guest rooms av

for sale in a given time period :

a) Hotel Rate. _ _ :b). Occupancy Rate.

¢ RoomRate. :E '; Q) Reﬁt :
is the relatmnshxp between the guest and the host.
a) ":_Hospitallty. o b) Hotel Management
4: .. c)_.i_i‘F-ranchisee. . d) Tourism Management.
A - - is known for its_leisure attraction.
a) Resort : 3‘: . o b) Hospital.
) Hotel. w d) Hospitality.
. is responsible for shlft;lng of baggage of guests, within and out of the ro
a) Doorman. b) Bell Captam
¢) Bellboy. - . _ i ’d) Lobby Manager
Guestroom brigade ' = ?

el Maintains cle’ahiihess-of foyer, lobby, front office and other common areas.
. b 'Deposxts misplaced luggage of guests.
¢) Upkeeps and cleans the guestrooms

d) Maintains landscape of the hotel and arranges flowers in rooms and at various g
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45. - deposits misplaced lugg:

ay Guestroom brigade.

reeping manage

‘cleanliness in the kitchen and to wash the

a) Assistant waiter,

¢} Head Waiter.

mopping, sweeping

48, perform the heavy cleani
and shifting of furniture.

Independent Traveller.

d) For Independent Traveller.

Turn over




53.

54.

55.

56.

57.

58.

60.
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FHRAI stands for ?
a) Federation of Hotel and Restaurant Assomatmn of India.
b) Federation of Hosp1tal and Restaurant Assoc1at10n of India.
c¢) Federation of Hospitaiity and Restaurant Assomatlon of India.
d) Federation of Hotel and Restaurant Assocmtlon of Indones1a
It is a type of hotel origmated in Japan whlch pr0v1des Small and bed-only cabinets fo

guests : o o
a) Green Hotels. L b). Capsule Hotel.
¢) Ice Hotel. . d) CaveHotels. -

are mainly located in countryside, especia_lly in forests:;f_ . ? :

a) Green Hotels. b) Capsule Hotel. '
c) Ice Hotel. 'd) - Tfee House.

In ancient era small hotels in SWltzerland Were called as : ?
a) Huts. :- : b) Hotel

¢) Chalets. d) Tree_-I;_on.se-

The primitive lodging house in India were known as

= a) tI-I'otel . s b) Inns.

7o) Restaurants » 5 - d) Home.

A houseboat hotel is referred to as " 7
a) Floa__te_l. - : b) Boatel.
c) Motei? o d) Rotel

. A room has four separate s ngle beds and can accommodate four persons tog

in the same room.

a) Twin. P "b) Qu_ad.?*

¢) King. = _ d) Queen.
AgE B comprises two room situated on different floors, which are connected

internal staircase. _ _
~.a) Twm Room. . : b) :Eospitality Room.

¢) Duplex. - d) Sample Room.




its

. 6L,

62,

63.

64.

67,

The is located very cl¢
a) Front Office Degk.

¢) Dead Move.w'”

Room situated near swimmin
a) Cabana.
c¢) Parlor

A guest record of charges and payments
a) Meal Plan.
¢) Tariff.

Tscorting the guest

What is the main feature of a time shar

a) Itisa private property.

b) Studio.
d) Adjacent.

d) None of these.

Turn over
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69. Where is hotel Ashok located in New Delhi : |
a) Jor Bagh. "B b) Cﬁanakya puri.
¢) Sunder Nagar. d) New Friends Colony.
70. The guest enters into a large hotel from its : _ .
a) Lobby. ' . :3_ b) EFro’nt Office.
¢) Reception. | o d)y Restaurant. |

71. Cocktails are mixed only by expert cocktail makers or experienced bar tenders. Infact, th
proud of their skills. Why is that s0?

a) Cocktails are difficult to make.

b) Itis important to mix different liquors and fruit JUICeS in a correct proportmn the
should not digest on add cocktail and become sick.

¢) They are at the forefront of the sales departments in the bar and so, they feel pr
their cocktail makmg skills. .

d) They know how to make ready mlxtures in style and hence are proud of their skill
72. Which one of the following is not avaﬂable in the in- fhght menu ? :

a) Beer. o b) Red wine.

c) Whlte wine. F .' d) Cigarettes'.
73. ARR is the term used in hotel mdustry for 1dent1fy1ng

a) Average Revenue Rate L b) Average Room Rate.

c) Average Rack Revenue d) Actual Room Rate.
74. Identify an mternatlonal franchise hotel ch_am wEe

a) Taj Group. r 'f.'b)E ITC Welcome Group.

¢) Marriots. i - d) Lemon 'I‘ree
75. “Table d’ hot” is a term rei_etea to :

a). Ve;ied Buffet 'Seﬁices. .; b) Fixed number of items in a menu.

0 Ch,b_i:(':e_‘of items in a menu. d) Qﬁtﬁpps fbi_:':égtiest to prepare their own

760 A:food seﬁibe operation of a limited menu and self seﬁice"ie :

a) Buﬁ'et.‘ . b) Bar.

c) Cafeteria. d) None of these. |
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80.

81.

84.

. . A hotel employee who handles restaur

. Ahotel room with all

a) Housekeeper.

c) Concierge.

a) Green Hoa:{

¢} Houseful.

b) Rack Rate.

a) Room Rate.

¢} Normal Rate. - d) None of these

Food or beverages served in guest room is kno

a) TFull service. 0T SErvice.

¢} Service station. ne of these.

What is mocktail ?
a) Itisliquo juices.

nices tastefully

-1ts Maharaja’s into hotel :
b) Kashmir.
d) Madhya Pradesh.

¢y 1975,
Which is the hotel on w
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86.

87.

88.

89.
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The meal which provides a choice of items is:

a) Alacarte. D Table d’ hote.

¢) Counter service. d) None of these.

Which of the following prov1des the best proof of 1dent1ty when accepting a travelers cheque
a foreign guest ?

a) The guest passport. b) ;:'I‘h'e guest‘}'cheque card.

¢) The guest driving 11cense ' d) . 'fhe 'gue.st credit card.
Which term refers to a dining system where the guest serve themselves ?

a) Back bar. ' b) Banquet. :

¢) Cocktail. d) Buffet. i
Which kind of F and B service included partlal cookmg and preparatlon ‘7

a) On premise. b) Off premise. i

¢) Room service department. 4 d) .Bar and lounge.



.95, VIP status could be given to guests bee
a} Every hotel needs to have VIP
. ..

o)

d)

social status?

96. Aguestfoliois:

a) Aguesthill. b) A guest report.

¢) Aguestresume. d) A guest histor
97. Room allocation means:
a) Having enough rooms.

b} Room status.

tel, you are an:

Restaurant.

g according o specified fime schedules.

Turn over




101.

102.

103.

104.

105.

106.

107.
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What is a motel ?
a) A small Hotel.
b) A small hotel on the h1ghway where motonsts check in.
¢) Alarge hotel w1th parklng facilities.
d) Ahotel with a restaurant o
Which one of the following is a her1tage hotel ? i
a) Maurya Sheraton, Delhl.' o b) Juhu Centaur, Mumbai.
¢) Rambagh Palace, aipur.. : d) Leela Kem peinsky , Mumbai.
One would find boatels in : - .
a) Manali. b) Srinagar.
¢) Loktak. | ”)' ' 6oty
Which one of the following Orgamzatlons is operatmg youth hostels aruuud the Wo;‘ld ?
a) CARE. A% § 'b) UNESCO. | o
9 YMCA. . o d) UNHCR. _
Whlch restaurant chain was mvolved in a controversy related to beef follow ?
el ) Mc Donalds. - 6 b) Nirulas.
c) Kentucky Fried Ch1cken . ‘d) Wimpey’s.
Duplex room 1s a room w1th o
a) Air co_ndatloner.
b) Two étorey’s connected by stairs. e
¢) Room service facility. 4
d) An extra bed. _ |
What is the best deﬁni_tién'pf ﬁospitality ?

a) Service.

- b) Meetmg the ant1c1pat10n needs of our guests W1th kmdness and goodwill.

¢ Busmesses that provide servmes to people who are traveling.

d A speclal room that is used ‘oo serve refreshments to groups of people.
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108. To be a good employee in the hospitality industry you need skills to be able to deal with guests and
customers, to get along with others, and to be a good team player :

a) Interpersonal Skills. ~ b) Accountability Skills.
¢) Only (a) and (b). d) None of above.

109. A guest walks up to the front desk of the hotel and asks for a recommendation for a good place to
eat. Which is the best way to respond to your guest 2

a) Tell your guest that is the conc1erge s _]ob a.nd she not working that day.
b) Direct your guest to the restaurant your friend owns.
¢) Tell your guest you are new in town and don’t know the rest'agurants

d) Ask your guest what type of food they hke and offer them nearby restaura.nts to choose
from, -

110. To present a professional image of the company a receptionist should :

a) Leave confidential paperwork lying on the reception desk where everyone can see it.

b) Be calm and pohte at all tlmes and deal w:th all of their enqu1r1es ina prof'essmnal and
- courteous manner

¢) Pointout to visitors any shortcomlngs in their dress style.
£ d) ::Have pointless and casual conversatlons about the weather with all visitors.
111. Part ofa receptmnlst’s duty is to screen phone calls, the reason for this is to :
a) Have casual conversatlons w:th the caller.
b) Weed out unwante'd sales calls, identify important calls and then only fomard those on.
¢) Find out the number of the person callmg, so you can call them back later.

d) Getrid of all callers as fast as they can.

112, ITDC is a hospitality, retail and educatlon company owned by the Government of India, under
Ministry of Tourism. ITDC stands for

a) Indian Tourlsm Destlnatlon Corporatlon
b) Indian Tourlst Development Company.
¢ India Tourlst Destination _Company.

d) India Tourism Development Corporation.

Turn over
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113.

114.

115.

116.

117.

118.

119.

120.
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Identify the hierarchical sequence of the Kitchen Staff :
a) Chef d’ cuisine, Sous chef, Chef_ d’:party.
b) Chefd party, Chef d’ cuisine , Sous chef.
¢) Sous chef, Che’f a pérty, Chef d’ cuisine.
d) Chef d party, Sous chef Chef d’ cuisine.
Which one of the following orgamzatlons operates youth hostels around the World ?
a) UNICEF. _ b) YMCA.
c¢) UNHCR. - d) None of the above_._
The term restaurant originated in which country ? =
a) Germany. b) France.
c) USA. d) England.
In which country are capsule hotels populai:r ?
a) China. E R - ._ . b) Jogpaia @0 0B

c} Malaysia. d) Vietnam.

The ea.rhest lodgmg places were called :
a) Motels . " % b) Lodgeé. |
c) E‘}th;; houses. _. L - : d) Inns.

Which one gfii;f;e following 1s not available in the in-flight menu of international flights?
2 Wing b) Beer.
c) Cigarei:fe d) Vodka

India’s first Net Route Server was set up at —
a) Mumbai and New Delhl S 'b) New Delhl and Bangalore.
¢) Chennai and Mumbal , d) Hydérabad and Bangalore.
Wthh gate was constructed in memory of 90, 000 Indlan soldlers dying in World War I ?
'a) Gateway of India, Mumbal.__ b) Indla Gate New Delhi.

~¢) Buland Darwaja, Fatehpuf Sikri. d) Charmmar, Hyderabad.
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